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English Abstract

This study aimed to introduce the concept of digital transformation and its
techniques, and the most important uses of these technologies in the field of
libraries, in addition to studying the reality of the central libraries at Tishreen
University and the possibility of digital transformation of information services
in it, and then proposing a vision for digital transformation of information
services for the central library at Tishreen University, where the method was
used The analytical descriptive as the appropriate approach to describe the
studied phenomenon, and relied on the interview as a main tool for data
collection and observation to return to the used systems and the library's
website, where it took place through personal meetings with officials in senior
management and the director of the central library, where the number of the
sample was (4) individuals, which is an intentional sample And the researcher
reached a set of results that was from the ambiguity of the concept of digital
transformation and its techniques among the study sample - and the most
prominent motives that support the application of digital transformation in the
central library (current crises) came by (100%) - the existence of an integrated
open-source automated system (Slims Library) in hand The proposed folio
platform, coming up with a suggested conception of the digital transformation
of information services in the central library and proposing conventions that
the library can tolerate (folio library services platform - smart phone
application technology - QR code technology). Drawing up a clear and
accurate plan and adopting it for the application of digital transformation
techniques in the central library. Benefiting from the requirements and
challenges presented by the researcher for the application of digital
transformation. Providing a current plan and a clear strategy to implement the

application of digital transformation techniques. Adopting the proposed vision
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for digital transformation of information services in the central library of

Tishreen University.

Keywords: digital transformation, digital transformation of the university,
cloud computing, artificial intelligence, big data, the Internet of things,
augmented reality, wireless guide technology, QR-Cod technology, smart
phone application technology, RFID technology, library service platforms,

blockchain technology
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English Abstract

| dealt with the study of digital transformation and its techniques, and the
most important uses of these technologies in the field of libraries, in
addition to the reality of the central library at Tishreen University and the
population of the digital transformation of its information services. | also
called for the digital transformation of the information services of the
Central Library of Tishreen University, then | used the analytical
descriptive approach as the appropriate approach to describe the studied
phenomenon, and relied on the interview as a main tool for data
collection and observation to return to the used organization and the
library website, which took place through regular meetings with officials
in senior management and the library director Central, which is an
intentional sample, and the researcher reached a set of results, the most
important of which is the ambiguity of the concept of digital
transformation and its adaptations in a fierce sample - and sorting sites
that support the application of digital transformation in the central library
are (Current Crises), where it came by (100%) - with annoyance for the
existence of an integrated open-source system (Slims Library with the
support of the proposed Golio platform, and among the most important
proposals to establish the necessity of spreading awareness of the concept
of digital transformation and its piety and the uses of these technologies
in libraries - Rustam clear and accurate credentials and approved by the
application digital transformation techniques in the office Centralization -
Benefiting from libraries and the challenges presented by the researcher.
Application of digital transformation - Providing a current plan and a
clear strategy to adopt the application of digital transformation
techniques. Adopting the proposed vision for digital transformation of
information services in the Central Library of Tishreen University.



Keywords: digital transformation, digital transformation of the university,
palatal computing, artificial encounter, big data, internet of things.
Augmented Reality, Smart Guide Tekkeh, QR Cod Tekkeh, Smart Phone
Applications, RFID Tekba, Service Platforms for Banking College Chain



